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Horosop Ne 14086_OBH

N
HTeNNW ﬂo M__l 0 NpeaocTaBneHnn ycnyr cepsruca obnadyHoro BugeoHabnioneHus

TEXHONOMAY W PELLIEHUS AN YMHOTO JOMA

I. OBHMHCK
« 1 » aBrycra 2022 .

OBLwecTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO «V/HTENnMAaoM», MMeHyemoe B JanbHeiiweM «UcnonHutensb», B

nuue leHepanbHoro aupektopa TamkoBuuya Cepresi Bnagumuposnya, AeicTBYIOWEro Ha OCHoBaHWM YcTasa ¢ OfHOW
cTopoHbl, 1 OO0 “PervioHanbHas Ynpasnsiowas Komnanus“, B nuue [eHepanbHoro avpektopa Edmmosoit WM
OneroBHbl, AEACTBYIOLIErO Ha OCHOBAHMM YCTaBa WMEHyemoe B AarbHelwem «3akasumk», BMECTe WMEHyeMble
«CTOpOHbI», 3aKNIOYNNN HacToAWMM [JoroBop Ha NpeaocTaBsieHnn yernyr cepeuca obnayHoro BugeoHabnoaeHus (manee
«[loroeop») 0 HWKecnegyoWeM:
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Obwue nonoxeHus

Horosop perynupyeT oTHOLLIEHNS Mexay VcnonHuTenem v 3akasqmkom. B COOTBETCTBUM C YCNOBUSIMU HACTOALLIETO
Horosopa, WcnomnHutenb okaselBaeT ycnyru cepeuca obnayHoro BuaeoHabniogerus (aanee «Ycnyrvy), a 3akasumk
onnayvBaet Ha ycrnosusx HacTosilero [JoroBopa okasaHHbIe ycnyru.

Yenyru okasblBaloTcsi Ha OcHoBaHuW [lorosopa, 3akniodaemoro Mexgy Vcnonnutenem u 3akasuvkom. MMpaea u
o6si3aHHOCTM CTOpOH [loroBopa He MOryT nepeaasathCst APYTM NWLAM MHAYe Kak B NOpsAKE, YCTAHOBMEHHOM
3akoHoparenscTeom P® vnu [lorosopom,

Ucnonb3yemble TepMUHbI

O6opynoBaHue — COBOKYMHOCTb annapaTHbIX CPEACTB, WUCMONMb3yeMbiX Ans HEeMOCPenCTBEHHOrO obecneveHms
npouecca okasaHusa ycnyru «ObnaqHoe BuaeoHabnoaeHue. :

Buneocepsep — anemeHT annapaTHO-NporpamMMHOro Komnnekca McnonHutens, Ha 6ase KOTOPOro NPOKU3BOANTCS
oKasaHue Ycnyru.

O6nauHoe BupeoHaGniogeHue - Cepeuc oBnayHoro BUAEOHaBNOOEHUS (nanee CepBUC) — COBOKYNHOCTb
NporpamM  Anst  3MNEKTPOHHLIX  BbIYUCTIUTENbHBIX  MaWMH U MHOW  MHGOPMauvy, nNpenocTaBnsoLmX
(PyHKUMOHANbHBIE BO3MOXHOCTM Ana noryveHus, o6paboTk v oTnpaBku MHAOPMALMK, NPeAHA3HAYeHHON ANs
YA@neHHoro npocMotpa BuaeonoTokoB ¢ O6opyaosaus, ycTaHosneHHoro y 3akasuvka. foctyn k Cepsucy
obecneunBaeTcs NOCPeaCTBOM UHGOPMALIMOHHO-TENEKOMMYHWKALWMOHHON CETU «MHTepHET.

Yenyra — ycnyra no OCyLUECTBINEHUIO yOANEeHHOro BuaeoHabniofeHns, okassieaemasi VicnonHutenem 3aka3suuky,
¥ peanusyemas ¢ ucnono3oBaHvem Cepsuca.

MNMpenmer gorosopa ;

WcnonHuterns 0BasyeTca okasbiBath, a 3akasqnk 06A3yeTcs NpuHMMaTh W onnauneate YCNyru B COOTBETCTBUM C
ycrnosuamu HacToswero [loroeopa.

Yenyra «ObnavHoe BuaeoHabniogeHne» npeactasnsieT coGoit COBOKYMHOCTb yCryr MO OHMalH TpaHCAsLMM C
kamep BuaeoHabriofeHns Yepes Bugeocepeep McnonHutens u BknodaeT B cebs:

pasMetleHve Ha noptane Buaeocepsepa VCnonHUTens cCbinok Ha kamepbl BUAEoHabnioaeHns;

BblAeNneHe Ha nepvoa norb3oBaHWsA YCryrol y4yeTHOM 3anucu (norvHa) W napons Ans AocTyna K ycnyre
«ObnayvHoe BuaeoHabMoaeHuE; ' .

OHMaiH TpaHCNAUWS BUAEOCHrHana oT kamep BuaeoHalbnioaeHus 3akasquka Yepes Buaeocepsep Mcnonnurens:
CoxpaHeHvie 3anuceit MHGOpMaLMK C KaMep BUAEOHABNIOAGHNA B CUCTEME XPaHEHUSt OaHHbIX Bugeocepsepa
WcnonHuTens

AOCTYN K apxuBy 3annce ¢ kaMep BUOAEOHabNIoaeHS.

Onucanve Ycryru, okasblBaemoi McnonHutenem no  HacTosemy [loroBopy, pa3smMellaeTca Ha caiite
WcnonHutens, a cToMMoCTb YCRyr yCTaHaBMMBAETCS Ha OCHOBaHUN NpelickypaHTa LeH cnonHutens.

ycriosust npeaoctasneHua Yonyru, TapudHbIi MNaH, KOnv4ecTBO MOAKNIOYaeMbIX Kamep BuaeoHabniogeHus,
appeca nx pasmelleHVs U apyrie napamerpsbl Ycnyru onpepeneHbl B Mpunoxexnn Ne1 k goroeopy, SBnsioLLmMcs
HEOTHLEMITEMON HYaCTbio HACTOALErO AOroBoOpa.

VameHeHvie konuyecTsa kamep BUAEOHACMNIOAEHNS (MOAKIIOYEHNE, OTKIIOYEHE), TapudHOro MnaHa, W3MeHeHne
NOrnHa, BblAava AONOSNHUTENbHBIX JIOTMHOB OCYLLECTBNSETCS HA OCHOBaHWW NMUCbMEHHON 3asiBKU.

MopnucaHne Hactosiwero [JoroBopa 3akas4MKkOM 03HAYaeT, YTO MOCMEeAHWIA O3HAKOMUACH C ycnosusmm
HacToswero [loroBopa u lNMpunoxeHni k Hemy, a Takke To, YTO 3akasquk cornaceH Ha c6op u obpabotky ero
NepcoHanbHbIX AaHHbIX, CBA3aHHbIX C NMONbL30BaHUEM YCnyroi,

N3meHeHne ycnoswh ﬂoroaopa OCYyLEeCTBNAETCA nyTeM HanpasneHus 38Ka3‘-IMKy COOTBETCTBYIOLLUX NPeanoXeHnn

nyTem nybGnukauuii Ha caiite VICMONHUTENSs, HamnpaBneHWsi COOBLUEHMSI HA SMEKTPOHHBIA MOYTOBLIA ALK,
yKasaHHbIn npy 3akniodeHny [loroeopa, wnu apyrumu cnocobamu. Mpu atom, ecnn 8 TedeHumn 10 (necatu) gHen ¢
Aatbl Nybnukaumm npeanoXeHnin VicnonHuTens. He Momy4nT NOMHBIA UMW YaCTMYHBIN OTKa3 3akasunka o NPUHATUN
WSMEHEHWNN B MUCbMEHHOW hopMe, M 3aka3quk He MCMOMnb3yeT CBOE NpaBO Ha PacTOPKeHWe Dorosopa w
MPOAOITKMT NONL30BATLCS YCnyramu, TO 3TO 03Ha4aeT cornacue 3akasqnka C ykasaHHLIMU U3MEHEHUSIMM.

MpaBa 1 06A3aHHOCTM CTOPOH
3aKa34nK HeceT OTBETCTBEHHOCTb 3a Ge30nacHOCTb CBOEro forvHa W napons, a Takke 3a BCE AeNCTBuS,
COBEpLUEHHbIE NP1 NONL30BaHWK YCNyrv nog forvHoM v naponem 3akasuuka.
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UcnonuuTtens He HeceT OTBETCTBEHHOCTM 3a WCMOnb3oBaHWe 3aKka3yvkoM BUAEO3anuce, MOMyYeHHbIX B
pesynerate nOMb3OBaHWA YCNyrow, B 4acTHOCTW Nepepadvy COXpPaHEHHbIX BWOEO3anucen TPEeTbUM nuLam,
npefocTaBneHns CBOEro NnorHa W napons TpeTbuM nuuam, B YacTHOCTW, ANA NpocMmoTpa kamep 3akasquka
TPETLUMU NULIAMMN.

3aKasyuk cornaluaercs ¢ Tem, 4To McnonHutens He HeceT OTBETCTBEHHOCTM 3a yiuep6 nioGoro poaa, Bbl3BaHHbIN
BO3MOXXHOCTbIO UN HEBO3MOXKHOCTbIO paboTkl kKamep BuAeoHabnoaeHus B pamkax Ycnyru.

3aKkasynK HeceT OTBETCTBEHHOCTb 3a HapylleHMe HEeMPUKOCHOBEHHOCTW YAacTHOW XM3HW TpeTbux nuy M 3a
cobnioaeHne COOTBETCTBYIOLLErO 3aKOHOAATENBLCTBA NPU UCMONb30BaHUW YCNyru.

3akas4unk obasyercs:

He wcnonb3osatb ycnyrn WMcnonmHutens ana pacnpocTpaHeHus WMHGOpMauuW, ecnv Takoe pacnpocTpaHeHue
3anpelleHo 3akoHogaTenbcTBoM Poccuiickon defepaumu u (Mnu) HapyLlaeT 3aKOHHbIE NPaBa ¥ MHTEPECH! TPETLUX
nmu;

He wucnonb3oBaTh oOkasbiBaeMble licnonHuteneMm ycnyru [Ans COBEPLUEHWS NPOTUBOMPaBHbIX AEWCTBUM,
YLEMNAIOWMUX 3aKOHHbIE NPaBa U MHTEPECH! APYMMX MWL UNW rOCyAapCTBa;

CamocToaTenbHO HECTU NOMHYI0 OTBETCTBEHHOCTL 32 MNOCNEACTBUS UCMONb30BaHWS UMW OTKa3a OT UCMONb30BaHMS
okasbiBaemblx Wcnonuutenem ycnyr. Jliobble AEWCTBUA, OCYLIECTBREHHbIE 3aKa3dMKOM C MCMOMNb30BaHUEM
060pyaoBaHMA, CHMTAIOTCS OCYLLECTBNEHHBIMW NMNYHO 3akazunkoM, NMbo C ero Beaoma 1 No ero Nopy4eHuIo;
CBoeBpeMEHHO U B MOMHOM oOb6beMe npMHMMaTb W ONNaYnBaTb YCNyry, OKasbiBaembie WcnonHwTtenem B
COOTBETCTBUM C [JOroBOpoOM;

HesameanutensHo yBegoMnsTb WMcnonHutens o006 oBHapyxeHun cGoeB ¥ (MNW) HenonagoK, AenatoLmx
HEBO3MOXHBLIM MCMONb30BAHME UM YXYALWAIOLWMX Ka4eCTBO YCMyr, OKasblBaeMbix McnonHuTenem no Hactosemy
Horosopy. CootBeTcTBy!lOLLECE YBEAOMNEHNE NepeaaeTcs VicnonHutento yepes Cnyxby TEXHUYECKON NOAASPKY;
He nosgHee 5§ (nAatn) paGounx AOHel nocne U3MEHeHUs agpeca OOCTaBKM KOPPECMOHAEHLMM, NNaTeXHbIX
(6aHKOBCKMX) PeKBU3UTOB, a Talke WHbIX CBedeHU O 3akasuumke, YykasaHHbIX B [loroBope, HamnpaBuThb
UcnonHutenio cooTBETCTBYKOLLEE MUCbMEHHOE YBeOOMIIeHME;

HeykocHuTenbHo cobniogaTb npasuna akcnnyaTaumm obopyaosaHus;

B cnyuae, ecnu Ucnonnutenb nepepan 3akasduky B NOMb30BaHWE TEXHUYECKWE CPEACTBA, Heobxoaumble Ans
nony4eHus ycnyr Wcnonuutens, 3akasyvk obsidyercs obecneunBaTb COXPaHHOCTb YKa3aHHBIX TEXHUYECKMX
CpeacTs 1 Bo3MecTuTb McnonHutento yuiepd, NPUMMHEHHbBIX UX NOBPEXAEHVEM UKW YTPaTOW;

Cornacosatb ¢ VicnonHutenem Bpems 1 NOpSAOK BbINONHEHUs paBoT No NpepocTaBneHnio 3akasuuky AocTyna K
ycnyram Ucnonnutens.

3akas4nk umeeT Npaso:

Tpebosarb oT VicnonHWTens okasanusi yCrnyr B COOTBETCTBMM C [l0roBOpOM;

UcnonbsosaTe okasbiBaemble  VcnonHutenem no [loroBopy ycnyrv B COOTBETCTBUM C  AENCTBYIOLLMM
3aKkoHopaarenbcTBoM Poccuiickon ®egepauny;

Monb3oeartbea 6ecnnaTHBIMA MHCOPMALIMOHHO-CNPABOYHLIMK YCITyraMy B CUCTEME MH(OPMALIMOHHO-CNPaBOYHOMO
obcnyxuBaHusa MicnonHutens B cooteeTcTBvy ¢ MpaBunamu n HacTosLWwmM [Jorosopom;

OTKa3aTbCsl OT NPUHATMA W ONNaTbl OKa3aHHbIX MicnonHWTenem ycnyr ecnv 3TW YCrnyru He 3akasaHbl 3aKas3unkoMm B
yCTaHoBNeHHOM [JoroBopom nopsake.

3akasuuk He B npasge:

3arpyxartb, noceinatb, Nnepepasatb Unn MobeIM ApyruM cnocobom pasMeluaTs /Wnu pacnpocTpaHaTh AaHHbIE 1
uHhopMaumIio (aanee — KOHTEHT), KOTOPbIN ABNAETCA HE3aKOHHBIM, BPEAOHOCHBIM, KIIEBETHUYECKNM, OCKOpBnseT
HPaBCTBEHHOCTb, OEMOHCTPUPYET (MU SBNSIETCA NponaraHdoi) HacunWst M KECTOKOCTW, HapyluaeT npasa
WHTennekTyanbHon CoBCTBEHHOCTH, NponaraHAMpYeT HEHaBUCTb W/MMW AVCKPUMUHALMIO MIO4EeA MO pacoBoMy,
STHUYECKOMY, MOMOBOMY, PENUIMO3HOMY, CoLManHOMY NpU3Hakam, CoaepXuUT ockopbreHus B aapec Kakux-nubo
NUU Wnn opraHn3aumn, COOEePKUT 3MEMEeHTb (Unu SBnseTcs nponaraHfAoin) MopHorpadwmM, OETCKOW 3POTUKY,
npeacraenseT cobo peknamy (Unu siBNSETCS NponaraHAoii) YCryr CeKCyarnbHOro xapakTepa (B TOM 4ucrne nog
BUAOM WHBIX YCITYT), PasbsACHAET NOPSAOK U3rOTOBIIEHUS, NPUMEHEHUS UK MHOTO MCMOMb30BAHUA HAPKOTUYECKUX
BELLECTB UMK UX aHaroros, B3pbiB4aThIX BELLECTB UMW OPYXKS.

3arpyxatb, nocbinatk, nepeaasaTtb Unu NOGLIM ApyrM cnocoboM pasMeLlaThb Wunn pacnpocTpaHsiTh Kakue-nuGo
matepuansl, coaepxalume BUPYChl MW APYre KOMMNbIOTEPHbIe Koabl, haiinbl unm nporpaMmbl, NpeaHasHaYeHHbIe
ANA  HapylWeHWsi, YHUYTOXeHUA nubo orpaHnyeHns  hyHKUMOHANbHOCTU  MBOro  KOMMLIOTEPHOrO UMK
TENneKOMMYHUKaLMOHHOTO 060pyAOBaHNA MNN NPOrpaMM, AN OCYLLECTBNEHUS] HECAHKLMOHWPOBAHHOMO AOCTYNa, a
TaloKe CepuiHble HoMepa K KOMMEPYeCKMM MPOorpaMMHbIM NPOAYKTaM ¥ NPOrpamMMbl AN WX reHepaumnu, NoruHbl,
naponu v npoyve CpPeacTsa AnA NONyYeHUss HeCaHKUMOHWPOBAHHOMO AOCTYNA K NnaTHbIM pecypcam B UHTepHerte,
a TaKKe pasMeLLeHNs CCbINOK Ha BbileyKasaHHYIo MHGopMaUmIo.

3arpyxatb, nocbinartb, nepeaasatb Unu MobbIM - ApyrMM cnocoGom pasmeluatb n/vnu pacnpocTpaHATb KOHTEHT,
npwv OTCYTCTBMW NpaB Ha Takue OencTeus.

Hapywarb npasa Tpetbux nuu, B TOM Y/CNE HECOBEPLIEHHOMETHUX MWL W/WMK NPUYMHATL MM Bpea B NGO
copwme.

HecaHKuMoHnpoBaHHO cobupaTtb U XpaHWUTb NepCOHanbHbIe AaHHbLIE TPETLUX NUL.

lMpumeHATb nioBble opMbl U CNOCODL! HE3aKOHHOTO MPEeACTaBUTENbLCTBA APYTMX NUL B CETU, a Takke BBOAWTD
nonb3osarenen unu Kcnonuutens e 3abnyxaeHne OTHOCUTENbHO CBOVCTB N XapaKTePUCTUK Kaknx-nuBo cybbekTos
unn o6bEeKTOoB.

‘Hapywartsb HopMankHyto paboty Be6-caiTos cepemcos Ucnonuutens.

CopencTeoBarh AeCTBUAM, HaNPaBneHHLIM Ha HapyLLIEHVe OrpaHNYeHWin U 3anPeToB, Hanaraemblx [JOroBOpPOM.
Apyrum obpasom Hapywatb HOpMbI 3akoHopaTenbcTBa Poccuiickon ®degepaun, B TOM YMCRE HOPMbI
MeXayHapoaHOro npasa. y -

Wcnonnutenb obasyeTcs;

Mpegoctaeutb 3akasdnky gocTyn k ycnyram KcnonHutens;
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OkasbiBaTb NpeaycMOTPeHHbIe [1oroBOPOM MEpUoanHecKkne YCNyrn KpYrioCyTOMHO CeMb AHeW B Hegenio, 3a
VCKMIOYEHMEM NepepbiBoB, ' HeoBXoaMMbIX ANA NPOBEAEHWS PErMaMeHTHBIX NPOUNaKTUYECKUX, - aBapUitHo-
BOCCTaHOBUTENBHbBIX U NNAHOBLIX paboT.

MpuHuMaTe pasymHble Mepbl ans obecnedenns GecnepeGoiHOro (OYHKLUMOHUPOBaHMA YCIyrn U ycTpaHsTb
HEeWCnpaBHOCTM B 30HE OTBETCTBEHHOCTH VICNONHUTENSA, NPenaTCTBYIOWME NONL30BAHNIO YCNyraMu B Te4eHne AByX
CYTOK.

WcnonHuTenb MMeeT npaBso:

HemennenHo n 6e3 npeasapuTensbHOTO YBEAOMIIEHUA MPUOCTAHOBUTL OKasaHue ycnyr 3akasuuky B cryvae
HapyLeHns 3aka34nkoM Cpoka onnaThl YCRyr B COOTBETCTBUAW C HAacTOAWMM [Jorosopom;

Mpou3soanTe MNaHoBble NpodunakTuyeckne paboTel, NpU BLIMOMHEHUM KOTOPbIX BO3MOXHO YXyALUEHWE WIu
npekpallenne ycryri cepsuca obradqHoro BuaeoHabnioaerns. O6Lias NpoOAoImKNTENbHOCTL YKasaHHbIX paboT He
[IOSPKHa NpeBbIlaTh BOCbMU YacoB B TEHEHWE KaXKA0ro kaneHaapHoro Mecsua.

CToumocCTb ycnyr, NOpAAOK onnartbl U NPUEMKU

Tapudbl Ha Ycnyrn onpegenstotca MpeiickypaHToMm Wcnonuutens, 3akasquk obssyetcs onnauveatb ycnyru
McnonHutensa no ueHe, yctaHoBneHHoN B MpeickypaHTte ycnyru.

Onnata ycnyr no [loroBopy OCyLUeCTBrseTcs Ge3HanuyHbiM NepeunCcrneHnemM AEHEXHbIX CPeACTB Ha PacyeTHbIN
cuet UcnonHutens. HAC He B3vMaetcst Ha ocHoBaHuu cT. 145.1 Hanoroeoro kogekca Poccuiickon ®eaepaumu.
Mpremka ycnyr McnomnHutens OCYyWECTBMAETCA OTAENbHO 3a Kaxablih pacqeTHbin nepuopd. O6bem yenyr,
oKasaHHbIX McnonHutenem B TeYeHWe OAQHOMO pacyeTHOro nepvoga onpefenseTcs Kak cymMa obbemoB ycnyr,
OKa3aHHbIX B TEYEeHWe KaXxaoro uHTepsana Tapudukaumm gaHHOro pac4eTHoro nepuoga.

B TeyeHve 10 (gecatn) pabounx OHEN mocre AaTebl OKOHYaHUA Kawp@oro pacyeTHoro nepwoga Wcnonuutens
06si3yeTca HanpaBuTb 3akasyuky crnegylowme AOKYMEHTbI, NOANUCaHHbIE YNOMTHOMOYEHHbIMW NpeacTaBuTeNnsMu
Wcnonnutens:

AKT 0 NpuemKe ycrnyr 3a pac4eTHbIn nepuoa;

Cyet Ha onnary ycnyr;

B TeuyeHne 5 (nAtwn) paboqmx OHeW nocne "Jatbl NOMyYeHWs AOKYMEHTOB, yKasdaHHbiX B M. 5.4. Hacrtosiiero
OoroBopa, 3akasuuMk MMeeT npaBo HanpaeuTe WCNOMHUTENIO MOTMBMPOBAHHBLIN OTKAa3 OT MNPUEMKWU YCNyr.
BesgencTere 3akasyvka MO HanpaBneHuo VCNoNHUTENK YyKasaHHbIX OOKYMEHTOB Oyaer o3HavaTb npuemky
3aKkas4vKkoM yCnyr, okasaHHbIX McnonHuTenem B Te4eHUe pacyeTHOro NepUoaa, NOSIHOCTLIO M 6e3 3aMevaHuii.

Ons okasaHus Ycnyru 3akasquk npuobpetaet y VicnonHutensa Heobxoaumoe KONUYECTBO BuAeokamep, KOTopble
NOAKIIIOYAOTCA K cepBucy obnayHoro BuaeoHabniogeHus VicnonHutens.

MpeacraeuTteny UcnonHuTtensa B npouecce NOAKMIOYEHUS OEMOHCTPUPYIOT paboTocnoCcoBHOCTb U BO3MOXHOCTb
nonyyeHvs Ycnyru 3akasq4mkom.

Onnarta Ycnyr npon3soauTtcs eXXeMecsyqHo, B Tedenne 1,5 mecaues, cneayrowwmx 3a pacHeTHbIM NepruoaoMm.

WcknouutenbHble npaBa

Bce ob6bekTbl, JOCTYNHbIE Npy Ucnonb3oBaHnyn Cepeuca, B TOM YUCAe 3NEeMeHTbl Au3anHa, TEeKCT, rpaduyeckue
M300paxeHus, unnocTpauvn, Buaeo, nporpammbl ana OBM, 6asbl AaHHbIX, My3blka, 3BYKU W Opyrue obbekTbl
(panee — copepxaHne CepBUCOB), SABNAIOTCA OObEKTaMWU UCKMIOYMTENbHBIX Mpas Wcnonuutens w apyrux
npasooGnagarenei.

WUcnonb3oeaHne CepBuca BO3MOXHO TONMbKO B paMKkax npegnaraemoro vm d)yHKLlMOHaJ'Ia Hukakne anemeHTbl
CepBwca, He MOryT GbiTb MCMONb30BaHbI UHBIM 0BPa3oM.

Wcnonb3oBaHne 3akaszumkom CepBuca AonyckaeTcs Npy YCIOBUM COXPaHEHUS BCEX 3HAKOB OXpaHbl aBTOPCKOro
MpaBa, CMEXHblX MpaB, TOBapHbIX 3HAKOB, APYrMx yBedomreHuii o6 aBToOpcTBe, COXpPaHEHWUs  UMEHU (Mnu
NceBAOHWMA) aBTopa/HauMeHOBaHWA npasoobnagarens B HeMSMeHHOM BMAe, COXpaHeHWW COOTBETCTBYHOLIETO
00bekTa B HEM3MEHHOM BUAe.

WcnonHutenb npegoctaenseT 3akasqduky Ha YCrnoBusix Ge3BO3ME3OHOCTY HEWUCKIIOYMTENbHYIO nuueHsuio (6es
OrpaHUYeHVss TeppuTopuW [OEeNCTBUS W He noanexallylo nepegade wnu YCTynke TPeTbUM fnuvuaMm) Ha
1cnonbL3oBaHne nporpammHoro ofecneveHvsl, ABnslowerocs coctasHon Yactbio Cepuca. Takas nuueH3ns
npeAHasHavYeHa UCKNIoUNTENBHO AN TOoro, YToObl obecnevnTb 3akasyimky BO3SMOXHOCTbL ucnonb3oBaHus Cepsuca v
BKMIOYAET -NpaBO Ha BOCNPOM3BEAeHMe MNpPOorpamMMHOro obecneyeHusl, OrpaHU4eHHoe MpPaBOM WHCTannAuuu,
KOMMpOBaHWs B LiEMsIX 3amycka 1 3anycka nporpaMMHoro obecnedeHms.

3akas4yuk He Bnpase (B TOM 4WCrnie He BrpaBe paspewaTtb KOoMy-nubo) u3MeHaTb, pasbuparb nporpammHoe
obecrneveHre Ha COCTaBnALWME KOObl, AEKOMNUINPOBATE UMW MHBIM 0OPAa3OM MbITATbCA MONYYUTb UCXOAHBIA KOA
nporpaMmHoro obecnevyeHns unu nwbon ero Yactu.
OTBETCTBEHHOCTL CTOPOH ‘

CTOpOHbI HECYT MMYLLECTBEHHYIO OTBETCTBEHHOCTb 32 HEUCMOSIHEHVWE WNW HeHaanexaulee WCMNONHEHWe CBOUX
obs3aTenbCTB NO HacTosiweMy [loroBopy B o6beMe 1 B Nopsiake, ycTaHoBNeHHOM [loroBOpoM 1 B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®egepauun.

Hu ogHa 13 CTOPOH He HEeCeT OTBETCTBEHHOCTW 3a AeWCTBUA unu 6e3neincTene TPEeTbUX ML, KOTOPbIe OKa3biBaloT
UNV oKasanu BRUsHWe Ha ucnonHeHe o6a3aTensCcTs No HacTosLemy [loroeopy.

3aKa3unKk caMoCTOSTENbHO HECET OTBETCTBEHHOCTb 32 KOHTEHT, KOTOPbIM OH 3arpyXaert, noceinaer, nepejaeT unm
MHbIM 06pasoM JdenaeT AOCTYNHbIM TPETbUM NWUAM, BKOYas OTBETCTBEHHOCTb Nepen TPeTbUMU Nnuuamu B
cnyqasx, korga pasmelleHne 3akas4vkom TOro UM MHOTO KOHTEHTa Unu copepXXaHne KOHTEHTa HapyLlaeT npasa v
3aKOHHbleé WHTepecbli TPeTbMX IUU, B TOM YUCME NWYHble HEUMYLLECTBEHHble MpaBa asToOPOB, WHbIE
VHTENneKTyanbHble npasa TPeTbMX MU, WWNM nocsraeT Ha NpUHagnexawue UM HematepuanbHble Onara.
3akas4vK Npu3HaeT U cornawaerca ¢ TeM, YTo McnonHutene He 06a3aH NPoOCMAaTpuUBaTh KOHTEHT, 3arpyxaembili,
pasmellaemblii u/vnu pacnpocTpaHsieMbii 3akas4qukom nocpeactsoMm CepBuca, a Takke To, YTo McnonHuTens
umeeT npaeo (HO He 06S3aHHOCTb) MO CBOEMY YCMOTPEHWI0 OTka3aTb 3akasuyuky B pasmelleHud u/unu



74

7.5

7.6

7.7
7.71

7.7.2
7.73

7.74

7.8

7.9

8.1

8.2

8.3

8.4

8.5

9.2

9.3

9.4

9.5

9.6

10

PACMpPOCTPAHEHNM UM KOHTEHTa WK yAanuTb Nio6ov KOHTEHT 3akasduka. 3aKasunKk OCO3HaEeT U cornaceH c Tem,
YTO OH [OIMKEH CaMOCTOSTENBLHO OLIEHWBATb BCE PUCKM, CBA3AHHbIE C PasMeLLeHNEM KOHTEHTa, BKIo4as OLeHKY
HaOeXHOCTK, NOMHOTLI UMK NONE3HOCTH 3TOTO KOHTEHTA.

33Ka34MK CAMOCTOSTENBHO HECET OTBETCTBEHHOCTb Meped TPETbUMM Nvuamu 3a CBOM AENCTBUS, CBA3AHHbIE C
ucnonb3oBaHuem Cepeuca, B TOM 4MCne, eCnu Take AeWNCTBUS NPuBEayT K HapyweHuio npas W 3akKOHHLIX
WHTEPECOB TPETLMX MWL, a Taloke 3a cobnioaeHne 3aKoHoAATeNLCTBA NPy NCNONb3oBaHNN Cepsuca.

3akasunk ucnonbayet Cepeuc Ha cBoi cOBCTBEHHBIN puck. CepBrc NPeaoCTaBnAeTCs «kak ecrby. Wcnonuutens He
NPUHAMAET Ha CeBs HUKAKOW OTBETCTBEHHOCTM, B TOM uYuCrie 3a COOTBETCTBME Cepeuca uenam u 3agavam
3akasuuka.

VICnonHUTENb He HeceT OTBETCTBEHHOCTH 3a fobble BuAbl YOLITKOB, Npon3oLleaLlne BCneacTsne UCnosb3oBaHnA
3akasumkom CepBurca Unu oTaenbHbIX YacTeln/hyHKUNA CEPBUCOB.

McnonHuTenb He HECET OTBETCTBEHHOCTU 3a:

MpuocTaHoenewne goctyna k Cepeucy B Cnydae npekpalieHus Aoctyna kK Ceth WHTepHeT Ha obopyaoBaHuu
3akas4uka.

KauecTso 06opynoBaHus (cetesoe 0GopyoBaHVe, kameps! U T. n.), NpPMoBPETEHHOrO 3aKa3unKoM.

Kakne-n60o KOCBEHHble YBbITKM, KOTOpble 3aKasuuK MOXET NOHECTV B pesyrkrare Toro, YTo He cMor obecneunTb
COXPaHHOCTB W KOH(MAESHLMANLHOCTL CBOETo Naporns Uik AaHHbIX O CBOEM INnyHom kabuHete (nobas ynyuleHHas
(MpAIMO MK KOCBEHHO) BbIrOAA, MOGO yLepo, NPVHMHEHHBIN AENOBOW penyTauun U T. n.).

JleficTBuA TpeTbUX SN, HanpaereHHble Ha HapylleHue uHcopmaLmoHHoi 6e30nacHOCTU Un HOpMankHOro
dyHkumoHnposanus CepBsuca, ekniovas DDOS-ataku Ha Cepsuc, a Tawke, cboes B pabote Cepswca, BbI3BAHHbIX
KOMMbIOTEPHBIMM BUPYCAMM U MHBIMW NOCTOPOHHUMY (PparMeHTamm Koaa 8 NporpaMMHOM obecneyennn Cepsuca,
CBS3aHHbIX C NPOTUBONPABHLIMW ASNCTBUAMW TPETbUX MNLL.

K CepBuCY He NPUMEHSIKOTCA Kakue-nuBo yCroBus, rapaHTui Unn MHbIe MONOXEHNS, KPOME TeX, KOTOpbie NPAMO
ykasaHbl B HacTosiem [orosope. VicnonHutens He mnpepocTasnser KakMx-nnBGo rapaHTMi B TOM, U4TO
ucnonbsosaHue Cepeuca Gyner oTBeuatb OxugaHusm 3akasdvka: He OydeT npepbiBaTbCs, OyneT [OCTynHO B
nio6oe ynobHoe spems, ByaeT Ge3onacHbIM, He GyAeT NoaBepXeHo owwnbkam unm cbosim. Bee gedekTol B pabote
nporpamMmHoro obecnedeHnsi GyayT MCTPaBAATLCA NO Mepe OGHapYxeHWA.

3akasqmnk 0BA3yeTCs MONHOCTLIO BO3MECTUTL McnonHuTento yobITki, NPUYMHEHHbIE VicnonHnTento nosBpexaeHnem
obopyaosaHus VicnonuuTens BCNEACTBME BMHOBHBIX AEVCTBUN M HesgencTens 3akasumka, a paBHO W YObITKY,
NpUUMHEHHBIE VICNOMHUTENI0 HeNpaBOMEPHbLIM MCMONB30BaHMEM Yeryr MicnonkuTens.

O6cTOATENHCTBA HENPEOAONTUMON CUTbI

CTOpOHbI HE HecyT OTBETCTBEHHOCTW B CIlyyasx AeicTBus 06CTOATENLCTB HENPEOAONMMON CUMbl, 8 WMEHHO
ypesBbiMalHbIX ¥ HENPEeAoTBPaTUMbIX 0GCTOATENbLCTB: CTUXUINHBIX BeaCcTBUI (3EMNETPACEHWI, HABOOHEHWA U T.4.),
06CTOSTENLCTB OBLLECTBEHHOM XU3HW (BOSHHBIX AENCTBUNA, KpynHomaciuTabHbix 3a6acTOBOK, 3NMAEMUI U T.4.).

B pononHeHue K obLienpyHATHIM 06CTOATENLCTBAM HENPEOA0NIMMON CUTbI CTOpPOHbI AOrOBOPUIUCE OTHECTU TakKe
crieylollee: 3aKOHOAATeNbHbIE aKTbl, MOCTAHOBNEHUS U AENCTBUA MpesupeHTa, [Mpasutensctea wunu WHbIX
OpraHoB MCMOMHUTENLHOW BNacTh, MMeloLne crneacTBneM orpaHudeHue crnocobHocT CTOPOH MCMONHATL CBOW
obsazatenscTBa No [loroBopy, a TalKe aBapun Ha CEeTAX CBA3N TPeTbux nu, nepebou B oKasaHUM KOMMYHarbHbIX
ycnyr unu nepebou anekTpocHabeHus1, Bbi3BaHHbIE aBapuAMM Ha CETAX aneKkTpocHabxeHus.

CTopoHa, Ybe HeBbINoNHeHue 06s3aTenbCTB UMM WX 3aAepXKa Bbi3BaHbl ykasdaHHbIMU obcToaTensCcTBaMK
HeNpeoaonNUMON CUrbl, AOMKHA B NATUAHEBHLIN CPOK MUCbMEHHO M3BECTUTL APYryto CTOpOHY M npepocTaBuTb
noaTeepXaaloLme AOKYMEHTI U (M) UHbIE AOKa3aTenbCTBa Hanu4nUa aTux obcTosiTenbCTB.

B cnydasx, Koraa (hopc-MaxopHble 06CTOATENLCTBA U UX NOCNEACTBUS NpoaomKatoT DencreosaTtb bonee 2 (AByX)
MECSLEB UMW NPU HACTYNNEHWN Takux 06CTOATENbCTB CTAHOBUTCA O4EBUAHBLIM, YTO OHW U X NOCAEACTBIA oyayT
pevicTeoBaTh Gonee aToro cpoka, CTOPOHbLI B BO3MOXHO KOPOTKWA CPOK NPOBEAYT NeperoBopbl C LESbio BbIABNEHNS
npUeMNeMbIX NI HUX anbTepHaTUBHbLIX CMOCOBOB MCMOSHEHMS [loroBopa ¥ OOCTMXEHWS COOTBETCTBYIOLLEN
OOrOBOPEHHOCTU.

VcnonHuTenb OCBOBOXOAETCS OT OTBETCTBEHHOCTM, CBSI3aHHOW C: 3agepkkamu w nepeosmy B pabore,
NPOMCXOASLUMMM NO MPUYMHE, KOTOPAs HAaxoaUTCs BHe Chepbl PasyMHOTO KOHTPOMS CO CTOPOHB WUcnonnutens;
KAYeCTBOM MMHWIA CBA3W, BO3MOXHBIM  YXyALIEHWEM KadveCcTBa NpefocTaBnsaeMon Ycnyrv B CBA3W C
HeBnaronpuATHLIMK NOrOAHBIMU YCNOBUSMM (O0XAb, FPO3a, CHer, rpad, BeTep T.0.).

PaspelwuieHue cnopos

CTOpOHB! ByayT CTPEMUTLCA pa3pellnTb BCe CMOopbl U pasHormacus, BO3HWKalOWMe Npu MCMOMHEeHWN [lorosopa
nyTemM NeperosopoB YMOMHOMOYEHHbIX NpeacTasutenent CTOPOH, a Tawke nytem obMeHa COOTBETCTBYHOLLMMMU
yBEAOMSEHUAMMN. :

B criyuae HEMCNOMHEHUS UMK HeHaanexalero ucnonHewus KcnonHutenem CBOUX obssatenbcTs no [orosopy,
3akaauvk Ao obpatieHus B cya npeabaenaeT VIcnonHuTesio COOTBETCTBYIOLLYIO MPETEH3MIO.

MpeTeH3ns NpeabABNAETCA B MUCLMEHHOM BUAE W PErucTpupyetca y McnonHutens B AeHb NOMy4eHUs NPETeH3nu.
WcnonuuTtens o6s3aH paccmaTpuBaTb NpeTeH3un 3akasuvka B TeyeHue 30 (Tpwauatn) AHeW C parbl ee
perucTpaumn.

3aka3uuK BripaBe nepeaaTb CNOp HA PacCMOTPeHne apoUTPaXKHOTo Cyaa B CriyYae MOMHOro K 4acTUYHOTo OTKasa
WcnonHuTensis B YOOBMNETBOPEHWM MpeTeHsnn unu Geapeicteun McnonHutens no ee paccMOTPeHuto rocne
yKa3aHHOTo Cpoka.

CneumanbHbIi NPETEH3UOHHBIN NOPSAOK YPerynupoBaHna cnopos Ans VicnonHurens (B OTHOLLEHWUW BO3HUKAOLLINX
NpeTeH3nit kK 3akasdmky) He ycTaHaBnmBaeTcs.

Cnopbl ¥ pa3HOracust Mexay CTOpOHaMy, He YperynupoBaHHble nyTeM NeperoBopos v npeabasneHns npeTeH3ni,
nepeaaloTcs Ha paccMoTpeHne B ApGUTpaxHbIN Cya MO MO MECTY HaXOKAeHWs Wcnonuutens.

Cpok gencTBua aorosopa
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Hactosawmn [loroeop BCTynaeT B Cuny C MOMeHTa nognucaHvs ero CTopoHamu W [OEWCTBYET B TeveHuu
HeonpeaeneHHoro cpoka.

[oroBop moxeT BbiTb pacToprHyT B nioboe BpeMsi No WHWUMaTMBe 3akasduka nytem Hanpasnexua WcnonHurenio
COOTBETCTBYIOLLEro NMMCLMEHHOTO YBEAOMITEHUSA C yKas3aHneM JaTbl npexpatueHus [Jorosopa.

PactopxeHve [loroBopa He npekpawaer AeHexHble obssatensctea CTOPOH, BO3HWKIWIME B TeYeHMe cpoka

I'Iperau.l.eHme [loroBopa He BneveT 006s3aHHOCTb icnonHuTena NONHOCTbIO N YacTUMHO BO3MECTUTb 3aKaS‘-IVIKy
pacxopbl, NOHEeCeHHbIE M B KayecTBe onnartbl 3a (hakTUHeCcKun oKasaHHble McnonHuteneMm eguHOBPEMEHHbIE Unn

VicnonHuTens Bnpase B OAHOCTOPOHHEM NOPSAKE BHECTU M3MEHEHUA B HacToAwwmi [loroBop nyTem HanpaeneHus
3akasunky npoekta [lorosopa B HOBOW pedakuuu, MOAMMCAHHOMO  YMONHOMOHYEHHBIM - NpeacTaBuTenem
WcnonHutens. MpoekT gorosopa gorkeH bbiTb HanpaeneH 3akas4vky B ABYX 3K3emnnspax.

He noagHee 10 (mecsn) pabounx AHen nocne Aatbl NONyYeHUs HOBOW peaakumm Jorosopa, 3akasyuk obssyercs
nubo NpUHATL NPOEKT [lorosopa B HOBOW pefakumv nyTem ero NoAnucaHus ynonHOMOYEHHbIM npeacTaButenem
3akasuuka, nmbo oTKasaTLCs OT NPUHATHS NpeanoXeHus KcnonHutes o6 nsmexennu [loroeopa.

3aKasqnk o0basyeTca Bo3BPATUTL MCNONHATENIO OOWMH 3K3EMMIISP NOANMCAHHOTO CO CTOPOHbI 3aKasynka ,Eloroeopa

OTKa3 3akas34uka OT NPUHATHS HOBOW pepakuuy [Jorosopa npusHaetcs CTOpoHaMK pacTopKeHWeM OeNCTBYIOLEro

Mpeapbiaywas peaakuus [orosopa yTpadnBaeT Cuily ¢ AaThl 3aknodeHus [lorosopa B HOBOW pefakumm.

Ecnv WHOE He NpeayCMOTPEHO AOTOBOPOM, BCE YBEAOMIEHUS W MHble AOKYMEHTBI MO BOMPOCAM, CBA3AHHLIM C
3aKnNoYEHNEM, UCMOMHEHNEM UNu npekpalieHrem [loroBopa (ganee no TekcTy — «KoppecnoHAeHUMA»), AOMKHbI
BbITb COCTaBNEHbI B MMCbMEHHOI chopMe 1 HanpassieHb! Mo NoYToBLIM agpecam CTOPOH, ykasaHHbIM B [lorosope.

10.2
10.3
ZeicTeusa HacToswero [loroeopa.
10.4
nepuoaudeckme ycnyrv no Jorosopy.
11 Mopaaok N3MeHeHUA AO0roBopa U Npovne ycnosus
11.1
11.2
113
He noaaHee 5 (naTn) paboumnx gHern nocne Aathl €ro NOANUCaHKS.
11.4
[orosopa no uHuumaTuee 3akasyuka.
11.5
11.6
12 PeKBU3UTBLI CTOPOH

PekBuantbl UicnonHutens:

HavnmeHoBaHne cnonHuTens

000 «HTENNMOOM»

KOpuaundeckun agpec VicnonHurens

249031, Poccus, Kanyxckaa obnactb, ropog O6HUHCK, ynuua Koponesa,
aom 4, odmc 4.08

Agpec ans KoppecnoHAeHUUW, NocTynaroLen
B agpec WcnonHutens

249031, Poccus, Kanyxckas obnactb, ropog O6HuUHCK, ynuua Koporesa,
nowm 4, oconc 4.08

MecTo HaxoxaeHus, TenedoH n Yackl paboTbl
TEXHMYECKON cnyx6bl, Byxrantepumn

249031, Poccus, Kanyxckas obnacts, ropoa O6HUHCK, ynuua Koponesa,
aoM 4, ochmc 4.08

TenedoH +7 (484 39) 79-999

Bpewms pabotbl: PaGoune gHy ¢ 09:00 no 18:00.

OcHoeHble pekBusnTbl icnonHutens

OrPH 1224000005833

WNHH/KMMN 4025461547 /402501001

PacueTtHbin cuet 40702810602130004421

B AO «AllbOA-BAHK»

k/c 30101810200000000593 BWK 044525593

TenedoH, hakc, SNEeKTPoHHas noyra

Ten./dakc: +7 (484 39) 79-999, an. noyta: info@intellidom.ru

PekBu3nTbl 3aKa3uuka:

HavmeHosaHve 3akasquka

000 “PervoHanbHas YK*

KOpuandeckui agpec 3akasvmka

249034, Kanyxckaa obnactb, . OBHUHCK, yn. l'arapMHa n.5. o7

Agpec Ana KoppecnoHAEHUUW, NOCTyNaloLen
B agpec 3akasumka

249034, Kanyxckas obnactb, . O6HUHCK, yn. MarapuHa, a.5. od.7

OcCHOBHbIe pekBu3nTbl 3akas4yuka

WHH/KMN 4025413335/402501001

PacuetHbii cuet 40702810322230101414

Ne8606 MNAO CbepbaHk

K/C 30101810100000000612 BUK 042908612

OI'PH 1074025004492

TenedoH, thakc, INEKTPOHHAA novTa

Cant uk-ruk.ru_ an. no4ra: ukregion@bk.ru

noanncu YNONHOMOYEHHbIX NPEACTABUTENENA CTOPOH

Ot UcnonHutens

VIH"reMMAOM__,

TEXHOROT it Y PEWEHUR ang YMHOrO foMA

%, r
@0 90254615 Lo ’9435"
4-‘9,9 gﬁ’:BE H“o O6

nacts '

or 3aKa3una

/ Edpumosa W. O.
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TEXHONOT WY U PELLEHWS NG YMHOTO AIOMA

Mpunoxexue Ne 1

k porosopy Ne 14086_OBH o npepoctaBneHuu ycnyr cepseuca

obna4Horo BuaeoHabnoaeHus

BnaHk-3aka3 N2 1 or « 01 » aerycra 2022 1.

1. KoHnTakTtHan nHdopmauua UcnonHurens

Twvn KOHTaKTa

O6wme sonpockl

TenedoH

(48439) 7 9999

E-mail

info@intellidom.ru

2. KoHTakTHaa nHdopmauusa 3akasvuka

Tun KoHTaKTa

TexHu4yeckne BONpoCkI

O6wwue Bonpockl

Bonpochkl onnatsl

KoHTakTHOE nuuo

TenedoH

E-mail

3. NaHHble 06 ycnyre

Mogaenb

Kamepbl BuaeoHabnioaeHus

CepuitHbIit HOMep
kamepbl BuaeoHabnioaeHus

‘Tapmbublﬁ nnad

KommMmeHTapuu

OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2T-U
OMNY miniDome2E
OMNY miniDome2E
OMNY miniDome2E
OMNY miniDome2E
OMNY miniDome2E

miniDome2TUM20720218130735
miniDome2TUM20720218130739
miniDome2TUM20720218130732
miniDome2TUM20720218130740
miniDome2TUM207Z0218130728
miniDome2TUM20720218130723
miniDome2TUM20720218130727
miniDome2TUM207Z0218130730
miniDome2TUM20720218130729
miniDome2TUM20720218130726
miniDome2EM01Z020C150440
miniDome2EM01Z020C150437 -
miniDome2EM01Z020C 150431
miniDome2EM01Z020C150427
miniDome2EM01Z020C 150425

HD 14 gHen

np. Kypyartosa, g. 35/1

4. NapameTpbl Hacrboﬁxu

HacTtpoiika poctyna k BugeocepBepy

Aapec sugeocepsepa

http://sauron.maxnet.ru

JloruH gns Bxoaa

14086_Kurch35_1

Maponb ans Bxoga

6tfcvgy7

HononHutenbHble HACTPOUKHU

5. Cnoco6 pocraBku Gyxrantepckux 4OKYMEHTOB

D Kypbepom

|:] MouTon

|:| CawmocrtositensHo B oduce Ha Koponesa 4 (BputaHuka)




IEPBC AOCTaBKU : 2

6. Mnarexun Ha gaty nognUcaHuA 3aKkasa

EnuHOBpeMeHHbIe NnaTexu - 0pyb.

ExxemecayHble nnarexuv 15 595 py6.

noanucu YnonHOMOYEHHbIX NPEACTABUTENEA CTOPOH

Ot 3aka3uuka ‘ 3

koeu4 C. B. / Ecoumosa W. O.




